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STATISTICS

WORKLOAD FIGURES FY2020 FY2019

IMH (long stay) for FY2020 is 753.0 days (FY2019: 558.3 days)  
and this relates to the average length of stay of long-staying patients 
who were physically discharged during the year.  

109,447 119,389
FY2020 FY2019

INPATIENT DISCHARGES

Institutions: TTSH, NCID, KTPH, IMH & YCH
ACUTE & COMMUNITY HOSPITALS

87%
FY2020 FY2019

89%

BED OCCUPANCY RATE 

Institutions: TTSH, NCID, KTPH, IMH & YCH
ACUTE & COMMUNITY HOSPITALS

4,907 4,907
FY2020 FY2019

BED COMPLEMENTS 

Institutions: TTSH, NCID, KTPH, IMH & YCH
ACUTE & COMMUNITY HOSPITALS

1,408,820 1,463,347
FY2020 FY2019

INPATIENT DAYS

Institutions: TTSH, NCID, KTPH, IMH & YCH
ACUTE & COMMUNITY HOSPITALS

7.6 days 7.2 days
FY2020 FY2019

 AVERAGE LENGTH OF STAY

Institutions: TTSH, NCID & KTPH
ACUTE HOSPITALS

30.8 days 27.2 days
FY2020 FY2019

 AVERAGE LENGTH OF STAY

Institution: IMH (short stay)
IMH – SHORT STAY

1,406 2,958
FY2020 FY2019

237,223 284,085
FY2020 FY2019

DAY REHABILITATION CENTRE ATTENDANCES  

Institution: YCH
COMMUNITY HOSPITAL

Institutions: TTSH & KTPH
A&E ATTENDANCES 

1,216,981 1,391,248
FY2020 FY2019

SOC ATTENDANCES 

Institutions: TTSH, NCID, KTPH, IMH, NSC & AdMC
ACUTE & COMMUNITY HOSPITALS

2,419,518
FY2019

2,262,609
FY2020

POLYCLINIC ATTENDANCES 

21.4 days 25.0 days
FY2020 FY2019

 AVERAGE LENGTH OF STAY

Institution: YCH
COMMUNITY HOSPITAL

84,329 94,805
FY2020 FY2019

DAY SURGERIES 
Institutions: TTSH, KTPH & AdMC
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STATISTICS

DISTRIBUTION OF STAFF
As of 31 March 2021 (FY2020)

21,652
NHG TOTAL STAFF

13% 12%

37%

19%

19%

NURSING

7,989

ADMINISTRATION

2,890
MEDICAL

2,600

ANCILLARY

4,175

ALLIED HEALTH

3,998

“�FOR US IN NHG, BATTLING THE COVID-19 PANDEMIC FOR 
THE PAST TWO YEARS HAS BEEN A TREMENDOUS TEST 
OF LEADERSHIP, STEWARDSHIP, TEAMWORK, DISCIPLINE, 
TENACITY, PERSEVERANCE, AND FORTITUDE.”
Professor Philip Choo  Group CEO, NHG


